
It’s 
time to 
learn 
English!





From: “Salma Donas” <salma.donas@gmail.com
To: “Julia Roberts” Julia_roberts@mail.ru
Subject: just a chat

Hi Julia,

Thanks for your last letter, it´s always really good to hear your news. It was really 
interesting to read about your school project.I know that you can come up with the best 
ideas.

Yesterday was a special day — we had the Earth Hour. My town (and lots of towns around) 
went dark for one hour. It’s one of the ideas of an ecological group called the Green 
Movement. So we switched off the lights to draw people’s attention to the poor ecological 
situation on the planet.
Do you know if people have the Earth Hour in your country? What can people do to save 
energy in their everyday life? Do you approve of the Green Movement, why?

Well, I’d better go now as I have to prepare for my work.

Write back soon!
Best wishes,

Salma

Informal greeting

Introduction: previous 
contact

Main
Body

?

Conclusion

Informal ending



Love

Thanks for your letter and telling me all your news

It was nice to hear from you recently

Give my regards to your mother

Informal greeting Introduction Conclusion Informal ending

Dear Benn

Lots of love

All the best

Best wishes

Hi Benn

Write soon

Hope to hear from you soon

Say hello to your husband

Write the phrases in the correct group.



Informal greeting Introduction Conclusion Informal ending

Dear Benn
Hi Benn

Thanks for 
your letter 
and telling 
me all your 
news

It was nice 
to hear from 
you recently

Say hello to 
your husband

Give my 
regards to 
your mother

Hope to hear 
from you soon

Write soon

Love
Lots of love
All the best
Best wishes

Write the phrases in the correct group.



Types of informal letters/emails:

• Letters/emails of invitation
• Accepting & Refusing invitations
• Asking for & giving permission
• Apologizing
• Asking for & giving advice
• Giving news
• Expressing thanks/congratulations, 
etc.



Match the beginnings to the endings.
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Informal letters/emails can include:

• Everyday phrasal verbs (turn up, 
hang out)

• Idioms (Sorry to hear you’re 
feeling under the weather, as cool 
as cucumber, )

• Informal linkers (and, so, well, 
but)

• Short forms (I’m, you’re)



From: “Salma Donas” <salma.donas@gmail.com
To: “Julia Roberts” Julia_roberts@mail.ru
Subject: just a chat

Hi Julia,

Thanks for your last letter, it´s always really good to hear your news. It was really 
interesting to read about your school project.I know that you can come up with the best 
ideas.

Yesterday was a special day — we had the Earth Hour. My town (and lots of towns around) 
went dark for one hour. It’s one of the ideas of an ecological group called the Green 
Movement. So we switched off the lights to draw people’s attention to the poor ecological 
situation on the planet.
Do you know if people have the Earth Hour in your country? What can people do to save 
energy in their everyday life? Do you approve of the Green Movement, why?

Well, I’d better go now as I have to prepare for my work.

Write back soon!
Best wishes,

Salma



Direct & Indirect Questions:

Direct Questions Indirect Questions(more polite)

Start with auxiliary or modal verbs (can, 
do, etc.) or with a question word (who, 
what, why, etc.)

Start with:
Can you tell me...?
Do you know if...?     +Direct Word Order
I’d like to know...?

Will he come?
When is he coming?
What can people do to save energy in their 
everyday life? 

Do you know if he will come?
I’d like to know when he is coming?
Do you know if people have the Earth Hour 
in your country?



Form direct questions. Then change them 
into indirect questions:



1)What type of letter/emails does each one 
ask for?
2)Who is going to read each letter?
3)What information should each letter 
include?
4)What questions can you ask on each 
letter?

Send by mail: Julia_roberts@mail.ru


